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Introduction

Catheter care is an important aspect of supporting individuals who are unable to empty
their bladder normally due to illness, injury, surgery or long-term medical conditions. A
urinary catheter is a flexible tube inserted into the bladder to allow urine to drain into a
collection bag.

Good catheter care helps reduce the risk of infection, maintains comfort and protects
an individual's dignity and wellbeing. Care staff play an important role in supporting
daily catheter care, maintaining good hygiene, observing for changes and reporting any
concerns promptly so that appropriate action can be taken.

Although many individuals live comfortably with a catheter, careful observation and
person-centred care are essential to help prevent complications and maintain their
quality of life.

Why This Resource Matters

Understanding catheter care awareness helps care staff to:

¢ Supportindividuals safely and respectfully.

¢ Reduce therisk of catheter-associated urinary tract infections (CAUTIs).
e Maintain good hygiene and comfort.

¢ Recognise signs of infection or catheter-related problems.

¢ Followindividual care plans and organisational procedures.

¢ Protectanindividual's dignity, privacy and independence.

e Reportconcerns promptly to the appropriate healthcare professional.

Key Message

Good catheter care is about more than managing a medical device. By maintaining high
standards of hygiene, observing for changes, respecting privacy and reporting concerns
promptly, care staff help protect individuals from infection, promote comfort and
support safe, person-centred care.



Understanding Catheter Care

A urinary catheter is used to drain urine from the bladder when an individual is unable
to do so naturally. Some people may need a catheter for a short period following
surgery or illness, while others may require long-term catheterisation because of an
ongoing medical condition.

Care staff are not usually responsible for inserting or removing catheters unless they
have received specialist training and are authorised to do so. However, they play an
important role in providing daily catheter care, maintaining hygiene, observing for
problems and reporting concerns promptly.

Following the individual's care plan and organisational procedures helps reduce the
risk of complications and promotes safe, person-centred care.

Supporting Good Catheter Care

Care staff can help by:

¢ Maintaining good hand hygiene before and after providing catheter care.
o Respecting the individual's dignity and privacy at all times.
o Keeping the catheter and surrounding area clean, following the individual's care

plan.

e Ensuring the catheter tubing is free from kinks or twists that may restrict urine
flow.

o Positioning the drainage bag below the level of the bladder to allow urine to drain
properly.

¢ Emptying the drainage bag safely, following infection prevention procedures.

¢ Encouraging adequate hydration where appropriate and in line with the
individual's care plan.

e Observing the colour, amount and appearance of urine and reporting any
concerns promptly.

Good daily care helps reduce the risk of infection and supports the individual's comfort
and wellbeing.

Remember

Catheters should never be pulled, disconnected unnecessarily or handled without
following infection prevention procedures. By maintaining good hygiene, observing for
changes and reporting concerns promptly, care staff help protect individuals from
complications while promoting safe, dignified and person-centred care.



Professional Responsibilities

Every care worker has a responsibility to support individuals with urinary cathetersin a
safe, respectful and person-centred manner. Good catheter care helps reduce the risk
of infection, maintains comfort and protects an individual's dignity and wellbeing. Care
staff should always work within the limits of their training, competence and
organisational policies.

As a care professional, you should always:

e Treatevery individual with dignity, privacy and respect.

¢ Followtheindividual's care plan and catheter care instructions.

e Maintain good hand hygiene before and after providing catheter care.

e Use appropriate Personal Protective Equipment (PPE) in accordance with your
organisation's infection prevention procedures.

e Ensure the catheter tubing and drainage bag are positioned correctly to allow
urine to drain freely.

e Observe the catheter site, urine output and the individual's general wellbeing.

o Record observations accurately and report any concerns promptly.

o Work within the limits of your role and seek advice whenever you are unsure.

Providing safe catheter care helps reduce complications and supports the individual's
comfort, confidence and quality of life.

When to Raise Concerns

You should report concerns immediately if:

¢ Urine stops draining or the drainage bag remains empty for an unexpected
period.

¢ The urine becomes cloudy, unusually dark, blood-stained or has a strong,
unpleasant smell.

¢ Theindividual complains of pain, discomfort or bladder spasms.

e There are signs of redness, swelling, leakage or discharge around the catheter
insertion site.

¢ Theindividual develops a fever, confusion or other signs of infection.

¢ The catheter becomes blocked, damaged or accidentally comes out.

¢ You notice any sudden deterioration in the individual's condition.

Prompt reporting helps ensure that appropriate assessment and treatment can be
arranged without delay.



Good Practice Reminder
Catheter care should always be provided with sensitivity, professionalism and attention
to infection prevention. By following good hygiene practices, observing for changes and

reporting concerns promptly, care staff play an important role in protecting individuals
from complications while promoting safe, dignified and person-centred care.

Summary

Catheter care is an important part of delivering safe, effective and person-centred care.
By maintaining good hygiene, following individual care plans and observing for signs of
complications, care staff help reduce the risk of infection, promote comfort and protect
an individual's dignity and wellbeing.

Care staff play a vital role in supporting individuals with urinary catheters by recognising
changes early, maintaining accurate records and reporting concerns promptly. Working

within your role and following organisational policies helps ensure safe catheter care
and positive outcomes for those you support.

Catheter Care Awareness Checklist

v Maintain good hand hygiene before and after providing catheter care.
v Respect the individual's dignity, privacy and personal preferences.
v Follow the individual's catheter care plan and organisational procedures.

v Ensure the catheter tubing is free from kinks and the drainage bag remains below
bladder level.

v Observe the colour, amount and appearance of urine.
v Monitor for signs of infection, blockage or leakage.
v Record observations accurately and report concerns promptly.

v Never remove or replace a catheter unless you are trained, authorised and it is within
your role.



Further Information

For further guidance on catheter care, visit:

NHS - Living with a Urinary Catheter
https://www.nhs.uk/conditions/urinary-catheters/living-with/

NICE - Healthcare-Associated Infections: Prevention and Control
https://www.nice.org.uk

Care Quality Commission (CQC)
https://www.cqc.org.uk

Bladder & Bowel UK
https://www.bbuk.org.uk
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This resource has been produced by FlexiLearnHub to support awareness and
continuing professional development within the health and social care sector. Itis
intended for educational purposes only and should not replace formal training,
professional judgement, organisational policies or current UK legislation. Care staff
should always follow their employer's procedures and seek advice from a senior
colleague or appropriate healthcare professional where necessary.

This resource may be downloaded, printed and shared in its full original, unaltered
format for personal, educational and workplace training purposes. It must not be
modified, reproduced for commercial gain, sold or republished without prior written
permission of FlexiLearnHub.

Information contained within this guide is intended for general awareness only and
should always be used alongside current legislation, organisational policies,
professional guidance and individual care plans where applicable.
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