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About This Resource

Oral Health & Mouth Care Awareness

A Professional Awareness Guide for Care Staff

Good oral health is essential for overall health, comfort and wellbeing. Maintaining a
healthy mouth can help individuals eat and drink more comfortably, communicate
effectively and reduce the risk of pain, infection and other health complications.

This professional awareness guide explains the importance of oral health and mouth
care in care settings, highlights common oral health concerns, and outlines how care
staff can support individuals to maintain good oral hygiene while promoting dignity,
independence and person-centred care.

Who Should Read This Guide?

This resource is suitable for:

e Care Assistants

e Senior Care Staff

e Support Workers

¢ Residential Care Staff

e Nursing Home Staff

¢ Home Care Workers

e Supported Living Staff

e Healthcare Assistants

¢ New Care Employees

¢ Anyoneinvolved in supporting personal care

Learning Objectives

After reading this guide, you should understand:

¢ Why good oral health is important for overall health and wellbeing.

e Common oral health problems experienced by people receiving care.

¢ How poor oral health can affect eating, drinking and communication.

¢ Practical ways to support good daily mouth care.

e Theimportance of promoting dignity, comfort and independence during oral
care.

¢ Yourresponsibilities as a care professional.



Important Information

This guide is intended for professional awareness and continuing professional
development (CPD). It should be read alongside your organisation's policies, individual
care plans and current professional guidance. Always work within your level of
competence and seek advice from a senior member of staff or an appropriate
healthcare professional if concerns about an individual's oral health arise.

Why Oral Health Matters

Good oral health is an important part of overall health and wellbeing. A healthy mouth
allows people to eat, drink, speak and smile comfortably while reducing the risk of pain,
infection and unnecessary health complications.

For people receiving care, maintaining good oral hygiene can become more challenging
due to illness, disability, reduced mobility, cognitive impairment or medication. Care
staff play an important role in supporting individuals to maintain healthy mouths while
respecting their dignity, choices and independence.

Poor oral health should never be accepted as a normal part of ageing. With regular daily
care and appropriate support, many oral health problems can be prevented.

The Benefits of Good Oral Care

Supporting good oral hygiene can help individuals:

¢ Maintain healthy teeth and gums.

¢ Eatanddrink more comfortably.

¢ Reduce the risk of tooth decay and gum disease.
e Prevent bad breath and oralinfections.

¢ Improve comfort, confidence and self-esteem.

e Supportclear speech and communication.

¢ Promote overall health and wellbeing.

¢ Improve quality of life.

Regular mouth care also helps identify changes early, allowing concerns to be reported
promptly and appropriate support to be sought.



Common Oral Health Problems

Care staff should be aware of common signs that may indicate an oral health problem,
including:

¢ Toothache or complaints of pain.

¢ Swollen, red or bleeding gums.

e Loose, broken or damaged teeth.

e Dry mouth.

e Persistent bad breath.

e Mouth ulcersthat do not heal.

o Difficulty chewing or swallowing.

o Poorly fitting dentures.

e Refusalto eator drink due to mouth discomfort.

Any concerns should be reported in accordance with your organisation's procedures so
that appropriate assessment or treatment can be arranged.

Supporting Good Oral Health in Care Settings

Good daily mouth care is an essential part of personal care and should be delivered
with dignity, respect and a person-centred approach. Every individual has different
needs and abilities, so support should always be tailored to their preferences, care plan
and level of independence.

Care staff should encourage individuals to carry out their own mouth care whenever
possible, offering assistance only when it is genuinely needed. Taking time to explain
each step and providing reassurance can help people feel more comfortable and
confident.



Practical Ways to Support Good Oral
Health

Good practice includes:

e Encouragingindividuals to brush their teeth twice a day where possible.

e Supporting good denture care and ensuring dentures are cleaned regularly.

e Encouraging regular hydration to help reduce dry mouth.

e Assisting with mouth care when an individual is unable to manage
independently.

e Respecting personal routines, preferences and cultural beliefs.

e Usingclean, appropriate oral care equipment.

e Recording and reporting any concerns promptly.

o Following individual care plans and organisational procedures.

Promoting Comfort, Dignity and
Independence

Mouth care should always be carried out in a respectful and sensitive manner.
Care staff should:

¢ Explain what they are doing before providing support.

¢ Encourage individuals to participate in their own oral care whenever possible.

¢ Maintain privacy and dignity throughout personal care.

¢ Allow sufficient time and avoid rushing.

e Reassure individuals who may feel anxious or uncomfortable.

o Stopifanindividual becomes distressed and seek appropriate guidance if
necessary.

Supporting independence during mouth care helps maintain confidence while
promoting person-centred care.



Reporting Concerns

Care staff should report any changes in oral health in accordance with organisational
procedures.

Examples include:

e Persistent mouth pain or discomfort.

e Bleeding gums.

e Loose or broken teeth.

e Mouth ulcersthat do not heal.

o Difficulty eating, drinking or chewing.

e Signs of oralinfection.

o Poorly fitting dentures.

e Anysudden changes affecting oral health or comfort.

Early reporting allows concerns to be assessed promptly and helps maintain an
individual's comfort, nutrition, hydration and overall wellbeing.

Conclusion

Good oral health is an essential part of high-quality, person-centred care. By supporting
effective daily mouth care, encouraging independence where possible and recognising
early signs of oral health problems, care staff can make a significant difference to an
individual's comfort, health and overall wellbeing.

Maintaining a healthy mouth not only helps people eat, drink and communicate more
comfortably, but also supports dignity, confidence and quality of life. Every interaction
provides an opportunity to promote good oral hygiene and identify concerns before they
become more serious.

Through compassionate, respectful and person-centred care, every member of the
care team has an important role in helping individuals maintain good oral health.



Key Takeaways

v Good oral health contributes to overall health, comfort and wellbeing.
v Daily mouth care helps prevent tooth decay, gum disease and oral infections.
v Poor oral health can affect eating, drinking, communication and quality of life.

v Care staff should encourage independence while providing appropriate support
when needed.

v Any concerns about oral health should be reported promptly in accordance with
organisational procedures.

v Respect, dignity and person-centred care should always be at the heart of mouth
care.
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Copyright & Disclaimer

© 2026 FlexiLearnHub. All rights reserved.

This resource has been produced by FlexiLearnHub to support professional awareness
and continuing professional development within care settings. It may be downloaded,
printed and shared in its original, unaltered format for personal, educational and
workplace training purposes. It must not be modified, reproduced for commercial gain,
sold or republished without the prior written permission of FlexiLearnHub.

Information within this guide is intended as general awareness and should always be
used alongside current legislation, organisational policies, professional guidance and
individual care plans where applicable.



