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About This Resource

Understanding Malnutrition Awareness in Care Settings

A Professional Awareness Guide for Care Staff

Promoting Good Nutrition, Observation and Person-Centred Care
Malnutrition is a serious health concern that can affect people of all ages, but older
adults and individuals receiving care are often at greater risk due to illness, reduced
appetite, swallowing difficulties, long-term medical conditions or other factors that
affect eating and drinking.

Care staff play an important role in supporting good nutrition by encouraging individuals
to eat and drink well, observing changes in eating habits, monitoring for possible
concerns and reporting any changes promptly in accordance with local procedures.
Early recognition and appropriate action can help support an individual's health,
wellbeing and quality of life.

This professional awareness guide has been developed by FlexiLearnHub to provide a
general understanding of malnutrition awareness in care settings. It should be used

alongside your organisation's policies and procedures, individual care plans and
guidance from appropriately qualified healthcare professionals.

Purpose of this Resource

This guide aims to help readers:

v Understand what malnutrition is.

v Recognise why some individuals may be at greater risk.

v ldentify common signs that should be observed and reported.

v Understand the importance of person-centred nutritional support.

v Promote good communication and teamwork within the care setting.



Suitable For

e Care Assistants

e Senior Care Staff

e Support Workers

¢ Healthcare Assistants
e Nurses

e Care Home Managers
e Catering Teams

¢ Family Carers

Important Information

This guide provides professional awareness only. It is not intended to diagnose
malnutrition or replace professional clinical assessment. Care staff should always
follow documented care plans, organisational policies and local reporting
procedures. Any concerns regarding an individual's nutritional intake, weight,
eating habits or wellbeing should be reported promptly to the appropriate senior
member of staff or healthcare professional.

Continue Learning

Expand your knowledge with the FlexiLearnHub Nutrition & Hydration in Care
Settings (CPD Accredited) course together with our growing collection of free
professional awareness guides desighed to support best practice across the care
sector.

Visit:
www.flexilearnhub.com



http://www.flexilearnhub.com/

What Is Malnutrition?

Malnutrition occurs when a person's diet does not provide the right balance of energy,
protein and other nutrients needed to maintain good health and normal body function.
Although many people associate malnutrition with being underweight, it can affect
individuals of any age, size or body shape.

In care settings, malnutrition most commonly occurs when an individual is not eating or
drinking enough to meet their nutritional needs over a period of time. This can lead to
gradual weight loss, reduced strength, slower recovery from illness and an increased
risk of other health complications.

Early awareness is important because small changes in eating habits or nutritional

intake can sometimes develop into more significant concerns if they are not recognised
and addressed promptly.

Who May Be at Greater Risk?

Some individuals may have a higher risk of malnutrition, including those who:
v Are older adults.

v Have long-term health conditions.

v Have dementia or cognitive impairment.

v Experience swallowing difficulties (dysphagia).

Vv Have a poor appetite or reduced interest in food.

v Have difficulty preparing or eating meals independently.

v Are recovering from illness, surgery or infection.

Vv Have increased nutritional needs due to certain medical conditions.

Being at greater risk does not necessarily mean an individual is malnourished. It simply
highlights the importance of good observation, appropriate support and regular
monitoring in line with their care plan.



Why Early Awareness Matters

Recognising possible concerns at an early stage allows care teams to respond
promptly, helping to support health, wellbeing and independence.

Care staff contribute by:

e Encouraging enjoyable and person-centred mealtimes.

¢ Observing changes in appetite or eating habits.

e Recording and reporting concerns promptly.

e Following individual care plans and nutritional guidance.

e Working closely with colleagues and healthcare professionals.

By remaining observant and communicating effectively, care staff help ensure
individuals receive the support they need at the earliest opportunity.

Key Message

Malnutrition is not always immediately obvious. Good observation, person-centred
care and prompt reporting of concerns all play an important role in supporting an
individual's nutritional wellbeing.



Recognising Possible Signs of Malnutrition

Care staff are often best placed to notice gradual changes in an individual's eating
habits, appearance or general wellbeing because they provide regular day-to-day
support. Recognising these changes early and reporting them promptly can help ensure
the individual receives appropriate assessment and support.

Possible signs that may indicate nutritional concerns include:
v Reduced appetite or regularly leaving meals unfinished.

v Unplanned or noticeable weight loss.

Vv Loose-fitting clothing, jewellery or dentures.

v Reduced energy levels or increased tiredness.

v Loss of muscle strength or reduced mobility.

v Difficulty concentrating or appearing less alert than usual.
v Frequentillness or slower recovery from infection.

v Changes in mood or reduced interest in eating and drinking.

These signs do not necessarily mean an individual is malnourished, but they should
always be observed, recorded and reported in accordance with local procedures.

Supporting Individuals During Mealtimes

Providing a calm, respectful and person-centred mealtime experience can encourage
individuals to eat and drink more comfortably.

Care staff can support good nutritional intake by:

¢ Encouraging independence wherever possible.

¢ Providing appropriate assistance when required.

o Offering encouragement without rushing or pressuring the individual.

¢ Respecting food preferences, cultural needs and personal choices.

¢ Following documented care plans and dietary requirements.

¢ Reporting any significant changes in eating or drinking habits promptly.

Small changes in appetite or eating behaviour may sometimes be the first indication
that an individual requires additional support.



Working as Part of the Care Team
Supporting good nutrition is a shared responsibility.

Care staff, catering teams, nurses, managers and healthcare professionals all
contribute to ensuring individuals receive appropriate nutritional support.

Good communication between team members helps ensure that concerns are
recognised early and appropriate action can be taken in line with organisational
policies and individual care plans.

Key Message

Care staff are not expected to diagnose malnutrition. Their role is to observe,
support, accurately record changes and report concerns promptly so that
appropriate assessment and care can be provided.



Observation, Communication and Good Practice

Good nutritional care depends on careful observation, accurate communication and
effective teamwork. Care staff play an important role in identifying changes that may
affect an individual's nutritional wellbeing and ensuring concerns are shared promptly
with the appropriate members of the care team.

Small changes observed over several days or weeks can sometimes be just as

important as more obvious signs. Recording observations accurately helps build a
clearer picture of an individual's ongoing nutritional needs.

Good Professional Practice Includes

v Encouraging regular meals and drinks in accordance with individual care plans.
v Respecting personal preferences, cultural requirements and individual choice.
v Creating a calm, comfortable and positive mealtime environment.

v Monitoring changes in appetite, eating habits and food intake.

v Recording observations clearly and accurately.

v Reporting concerns promptly using local procedures.

v Working collaboratively with colleagues, catering teams and healthcare
professionals.

v Following organisational policies and person-centred care plans at all times.

The Importance of Teamwork

Providing good nutritional support is a shared responsibility.

Care staff, catering teams, nurses, managers, dietitians, speech and language
therapists (where involved) and other healthcare professionals all contribute to
supporting an individual's nutritional health and wellbeing.

Good communication between everyone involved helps ensure concerns are
recognised early and that individuals receive the most appropriate support for their
needs.



Helping Promote Good Nutritional Wellbeing

Every positive interaction during mealtimes can make a difference.

Simple actions such as encouraging independence, offering appropriate assistance,
listening to individual preferences and creating an enjoyable mealtime experience all
contribute towards supporting good nutritional wellbeing, dignity and quality of life.

Key Message

Good nutritional care begins with observation, compassion and communication.
By remaining attentive, recording concerns accurately and working together as a
team, care staff help promote healthier outcomes and improve the wellbeing of
those they support.



Continue Your Learning

Continuing Professional Development
Understanding malnutrition awareness is an important part of supporting safe,
compassionate and person-centred care. By remaining observant, encouraging positive

mealtime experiences and reporting concerns promptly, care staff can help support
nutritional wellbeing and quality of life.

Continuing professional development helps care teams build confidence, improve
everyday practice and provide consistent, high-quality support.

Continue Your Learning with FlexiLearnHub

Expand your knowledge through our growing range of CPD-accredited and CQC-
aligned online training courses, including:

v Nutrition & Hydration in Care Settings

v Dysphagia Awareness & the IDDSI Framework

v Advanced IDDSI Level 4 Professional Purée Presentation & Plating
v Food Safety & Hygiene Level 2

v HACCP Level 2

v Infection Prevention & Control

v Dementia Awareness

Vv End of Life Care Awareness

Designed to support continuous professional development, workplace compliance and
excellence in care and catering.



Related Knowledge Hub Resources

Continue exploring the FlexiLearnHub Knowledge Hub, including:
@ Nutrition & Hydration Resources

Resource 007
Preventing Dehydration in Care Settings — A Professional Awareness Guide for Care
Staff

Resource 008
Encouraging Good Nutrition in Care Settings — A Professional Awareness Guide for Care
Staff

Resource 009
Supporting Individuals with a Poor Appetite — A Professional Awareness Guide for Care
Staff

Resource 010
Healthy Snacks and Nourishing Drinks in Care Settings — A Professional Awareness
Guide for Care Staff

Resource 011

Understanding Malnutrition Awareness in Care Settings — A Professional Awareness
Guide for Care Staff

Dysphagia & IDDSI Awareness Series

Resource 002 - Understanding the IDDSI Framework

Resource 003 — Recognising the Signs of Dysphagia

Resource 004 - Supporting Safe Mealtimes for People with Dysphagia
Resource 005 - Texture-Modified Food Awareness

Resource 006 — Helping Someone Eat and Drink Safely

Our Knowledge Hub continues to grow with free professional resources designed to
support best practice across the care, catering and hospitality sectors.



Visit FlexiLearnHub

Explore our free professional resources and CPD-accredited online training at:

www.flexilearnhub.com

About FlexiLearnHub

FlexiLearnHub provides professional online training, downloadable workplace
resources and practical awareness guides for the care, catering and hospitality sectors.

Our mission is to make high-quality learning accessible, practical and affordable while

supporting safer workplaces, continuous professional development and excellence in
care.
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