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Introduction 

The Deprivation of Liberty Safeguards (DoLS) are part of the Mental Capacity Act 
2005 and exist to protect adults who lack the mental capacity to make certain 
decisions about their care or treatment. They help ensure that any restrictions placed 
on a person's freedom are lawful, necessary and in their best interests. 

Sometimes, individuals need continuous supervision or restrictions to keep them safe 
from harm. However, these restrictions must never be applied simply because they are 
convenient or part of routine care. The law requires that any deprivation of a person's 
liberty is properly assessed, authorised and regularly reviewed. 

Understanding DoLS helps care staff recognise when restrictions may require 
authorisation, protect individuals' rights and ensure care is delivered lawfully, safely 
and with respect for dignity and independence. 

 

Why This Resource Matters 

Understanding Deprivation of Liberty Safeguards helps care staff to: 

• Understand the purpose of DoLS and why they protect vulnerable adults.  
• Recognise situations where restrictions may amount to a deprivation of liberty.  
• Promote individuals' rights, dignity and independence.  
• Ensure restrictions are lawful, necessary and proportionate.  
• Recognise when concerns should be raised with managers or healthcare 

professionals.  
• Support person-centred care while protecting individuals from harm.  
• Meet legal, regulatory and professional responsibilities.  

 

Key Message 

Deprivation of Liberty Safeguards are designed to protect—not restrict—people who 
lack mental capacity. By ensuring that any restrictions on a person's freedom are 
lawful, necessary and in their best interests, DoLS help safeguard individual rights while 
supporting safe, compassionate and person-centred care. 

 

 

 



Understanding Deprivation of Liberty Safeguards 
(DoLS) 

A person may be deprived of their liberty when they are under continuous supervision 
and control and are not free to leave, and they lack the mental capacity to consent to 
these arrangements. 

The purpose of DoLS is to ensure that any restrictions placed on an individual are 
lawful, necessary, proportionate and always in the person's best interests. They provide 
important legal safeguards to protect vulnerable adults while ensuring they receive the 
care and support they need. 

Examples of restrictions that may contribute to a deprivation of liberty include: 

• Continuous supervision by care staff.  
• Locked doors preventing an individual from leaving.  
• Restrictions on where a person can go without supervision.  
• Close monitoring to reduce the risk of harm.  
• Measures that are necessary to keep an individual or others safe.  

Every situation must be considered individually, and restrictions should always be the 
least restrictive option available. 

 

Recognising When DoLS May Apply 

Care staff should be aware that DoLS may need to be considered when an individual: 

• Lacks the mental capacity to make decisions about their care or 
accommodation.  

• Is under continuous supervision and control.  
• Is not free to leave the care setting.  
• Requires restrictions to protect their health, safety or wellbeing.  
• Has restrictions that are more than those experienced by someone receiving 

ordinary care and support.  

Care staff are not responsible for authorising a DoLS, but they play an important role 
in recognising when concerns should be raised with their manager or the appropriate 
healthcare professionals. 

 

 



Remember 

The purpose of DoLS is not to take away a person's freedom—it is to ensure that any 
necessary restrictions are applied lawfully, fairly and in the individual's best interests. 
Wherever possible, care should always promote independence, dignity and the least 
restrictive approach. 

Professional Responsibilities 

Every member of care staff has a responsibility to protect the rights, dignity and 
wellbeing of the people they support. While care staff do not authorise Deprivation of 
Liberty Safeguards (DoLS), they play an important role in recognising when restrictions 
may require authorisation and ensuring care is delivered lawfully. 

As a care professional, you should: 

• Treat every individual with dignity, respect and compassion.  
• Follow agreed care plans and any authorised restrictions.  
• Encourage individuals to make their own decisions whenever they have capacity 

to do so.  
• Always use the least restrictive approach possible.  
• Observe and report any changes in an individual's needs or circumstances.  
• Raise concerns if you believe restrictions are unnecessary, excessive or no 

longer appropriate.  
• Maintain accurate, factual and confidential records.  
• Follow your organisation's policies and procedures relating to the Mental 

Capacity Act and DoLS.  

 

When to Raise Concerns 

You should speak to your manager or the appropriate healthcare professional if: 

• An individual appears to be under continuous supervision and is not free to 
leave.  

• Restrictions have increased without explanation or review.  
• You believe a person's rights are not being respected.  
• An individual's mental capacity appears to have changed.  
• You are unsure whether current restrictions remain appropriate or lawful.  
• You have any concerns about an individual's safety, wellbeing or best interests.  

Never assume that restrictions are automatically lawful simply because they have 
always been in place. If you are concerned, always seek advice and follow your 
organisation's reporting procedures. 



Good Practice Reminder 

Deprivation of Liberty Safeguards exist to protect vulnerable adults—not to restrict 
them unnecessarily. By understanding your responsibilities, recognising when 
concerns should be raised and always promoting the least restrictive approach, you 
help ensure that care remains lawful, person-centred and respectful of every 
individual's rights and freedoms. 

 

Summary 

The Deprivation of Liberty Safeguards (DoLS) help protect adults who lack the mental 
capacity to make certain decisions about their care or accommodation. They ensure 
that any restrictions placed on an individual's freedom are lawful, necessary, 
proportionate and always in their best interests. 

Care staff have an important role in recognising when restrictions may require 
authorisation, promoting the least restrictive approach and raising concerns whenever 
they believe a person's rights or wellbeing may be affected. Understanding DoLS helps 
deliver safe, lawful and person-centred care while protecting the dignity, rights and 
freedoms of vulnerable adults. 

 

Deprivation of Liberty Safeguards (DoLS) 
Checklist 
✔ Understand the purpose of DoLS. 

✔ Recognise when restrictions may amount to a deprivation of liberty. 

✔ Always promote the least restrictive approach. 

✔ Support individuals to make their own decisions whenever possible. 

✔ Follow agreed care plans and authorised restrictions. 

✔ Raise concerns if restrictions appear unnecessary or inappropriate. 

✔ Keep accurate and confidential records. 

✔ Follow your organisation's policies and procedures relating to the Mental Capacity 
Act and DoLS. 



Further Information 
For further guidance on the Mental Capacity Act and Deprivation of Liberty Safeguards, 
visit: 

GOV.UK – Mental Capacity Act Guidance 
https://www.gov.uk/government/collections/mental-capacity-act-making-decisions 

Care Quality Commission (CQC) 
https://www.cqc.org.uk 

Social Care Institute for Excellence (SCIE) 
https://www.scie.org.uk 

NHS England 
https://www.england.nhs.uk 
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This resource has been produced by FlexiLearnHub to support awareness and 
continuing professional development within the health and social care sector. It is 
intended for educational purposes only and should not replace formal training, 
professional judgement, organisational policies or current UK legislation. Care staff 
should always follow their employer's procedures and seek advice from a senior 
colleague or appropriate healthcare professional where necessary. 

This resource may be downloaded, printed and shared in its full original, unaltered 
format for personal, educational and workplace training purposes. It must not be 
modified, reproduced for commercial gain, sold or republished without prior written 
permission of FlexiLearnHub. 

Information contained within this guide is intended for general awareness only and 
should always be used alongside current legislation, organisational policies, 
professional guidance and individual care plans where applicable. 

 


