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Introduction

Consentis a fundamental principle of health and social care. Every individual has the
legal right to make decisions about the care, support and treatment they receive,
provided they have the mental capacity to do so. Respecting these decisions helps
protect a person's dignity, independence, privacy and human rights while ensuring care
is delivered safely and professionally.

Obtaining consent is more than simply asking permission. Itis an ongoing process of
communication that ensures individuals understand what care is being offered, why it
is needed, and any choices available to them. Care staff should always provide
information in a way that is easy to understand and give individuals the opportunity to
ask questions before making a decision.

By understanding the importance of consent, care professionals can build trusting
relationships, promote person-centred care and meet their legal and professional
responsibilities.

Why This Resource Matters

Understanding consent helps care staff to:

e Protect an individual's rights and personal choices.

¢ Promote dignity, respect and independence.

e Deliver safe, person-centred care.

¢ Meetlegal and professional responsibilities.

¢ Build trust between staff, individuals and families.

¢ Reduce the risk of complaints, misunderstandings and safeguarding concerns.
e Support high-quality care in line with best practice.

Key Message

Every person should be involved in decisions about their own care whenever possible.
Care staff should never assume consent has been given and should always
communicate clearly, respect individual choices and seek guidance whenever there
are concerns about a person's ability to make decisions.



Understanding Consent

Consent means giving permission for care, support or treatment after receiving enough
information to make an informed decision. Itis an essential part of delivering person-
centred care and should always be obtained before providing care or carrying out any
intervention.

Consentis not a one-off event. It should be seen as an ongoing process, with care staff
checking that the individual continues to agree to the care being provided. People have

the right to ask questions, change their minds or refuse care at any time, provided they
have the mental capacity to make that decision.

Types of Consent

Care staff may encounter different forms of consent during their daily work.
Verbal Consent

The individual clearly gives permission by speaking.

Example:
"Yes, you can help me with my medication."

Implied Consent
Consentis shown through a person's actions or behaviour rather than spoken words.
Example:

A resident rolls up their sleeve ready for a blood pressure check after the procedure has
been explained.



Written Consent

Some treatments, procedures or assessments require written consent in accordance
with legislation or organisational policies.

Examples may include:

e Certain medical procedures
e Surgical treatment

¢ Somevaccinations

e Participation in research

Good Practice for Care Staff

Always remember to:

e Explain whatyou are going to do before providing care.

e Useclear, simple language the individual can understand.

e Give the person enough time to make their decision.

e Encourage questions and provide honest answers.

¢ Respectanindividual's decision, even if they refuse care.

e Record consent where required by your organisation's policies.

¢ Report any concerns about capacity or consent to a senior member of staff.

Remember

Good communication is the foundation of valid consent. By listening carefully,
explaining clearly and respecting individual choices, care staff help ensure that
care is delivered safely, professionally and with dignity.



Mental Capacity and Consent

Before valid consent can be given, an individual must have the mental capacity to
understand the decision they are making. In most situations, adults should be assumed
to have capacity unless it has been established otherwise.

Care staff should support individuals to make their own decisions wherever possible by
providing information in a way they can understand, allowing sufficient time to consider
their options and offering appropriate communication support if needed.

If there are concerns that an individual may lack the capacity to make a particular
decision, this should be reported to the appropriate senior member of staff. Decisions
should then be made in accordance with the Mental Capacity Act 2005 and your
organisation's policies and procedures.

When Consent Cannot Be Given

There may be situations where an individual is unable to provide valid consent because
they:

¢ Lackthe mental capacity to make the specific decision.

e Areunconscious or unresponsive.

e Have atemporary condition affecting their ability to understand information.
e Are experiencing confusion or severe illness.

In these situations, care staff should never make assumptions or act beyond their level
of responsibility. Always follow organisational procedures and seek guidance from
senior colleagues or healthcare professionals.

Professional Responsibilities

All care staff have a responsibility to:

¢ Always seek consent before providing care.

¢ Respectan individual's right to refuse care whenever they have the capacity to
do so.

e Communicate clearly and respectfully.

¢ Protect privacy, dignity and personal choice.

¢ Record consent where required by organisational policies.

¢ Raise any concerns about consent or capacity promptly.

¢ Follow relevant legislation, policies and professional standards at all times.



Good Practice Reminder
Consent is about respecting people, not simply obtaining permission. Every
conversation about care is an opportunity to promote dignity, independence and

person-centred practice while ensuring individuals remain at the centre of every
decision.

Summary

Obtaining consent is a fundamental part of delivering safe, compassionate and person-
centred care. Every individual has the right to make informed decisions about the care,
support and treatment they receive, provided they have the mental capacity to do so.
Care staff have a professional responsibility to communicate clearly, respect personal
choices and always seek consent before providing care or treatment.

By understanding the principles of consent and following current legislation,

organisational policies and recognised best practice, care professionals can protect
the rights, dignity and wellbeing of those they support while delivering high-quality care.

Quick Checklist for Care Staff

Before providing care, ask yourself:

1 Have | explained the care or treatment clearly?

1 Does the individual understand the information provided?
[J Have they had the opportunity to ask questions?

1 Has consent been given freely and without pressure?

1 Have | respected the individual's wishes and decisions?

I Have | followed my organisation's policies and procedures?

1 Do I need to seek advice regarding mental capacity or consent?



Further Information

For additional guidance, the following organisations provide trusted information and
resources:

e Care Quality Commission (CQC): https://www.cqc.org.uk
e NHS-Consent to Treatment: https://www.nhs.uk
e GOV.UK-Mental Capacity Act 2005: https://www.gov.uk

Further Learning

To further develop your knowledge and professional skills, explore accredited online
training for the care, catering and hospitality sectors at:

FlexiLearnHub

www.flexilearnhub.com
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