
 
FlexiLearnHub 

Knowledge Hub 
Professional Resources for Care, Catering & Hospitality 

 

 

Infection Prevention & Control 
Quick Reference Guide 

A Practical Guide for Care Staff 
Knowledge Hub Resource 033 

Version 1.0 

First Published: August 2026 

 

www.flexilearnhub.com 

Part of the FlexiLearnHub Professional Knowledge Library 

FREE PROFESSIONAL RESOURCE 

http://www.flexilearnhub.com/


About This Resource 

Infection Prevention & Control Quick Reference Guide 

Resource Information 

Resource Number Resource 033 
Title Infection Prevention & Control Quick Reference Guide 
Publisher FlexiLearnHub 
Category Care Home Resources 
Version 1.0 
Published August 2026 
Review Date August 2027 
Format Free Professional Resource 

 

About This Guide 

This quick reference guide has been developed by FlexiLearnHub to support care 
professionals in understanding the fundamental principles of Infection Prevention and 
Control (IPC) within health and social care settings. 

It provides practical guidance to help reduce the risk of infection, promote safe working 
practices and support high standards of care. The information contained within this 
guide is intended to complement workplace policies, mandatory training and current 
best practice. 

 

Who Should Read This Resource? 

This guide is suitable for: 

• Care Assistants  
• Senior Care Assistants  
• Support Workers  
• Healthcare Assistants  
• Domestic and Housekeeping Staff  
• Catering Staff working within care settings  
• Agency and Temporary Care Staff  
• New Employees  

 



Disclaimer 

This resource is intended for educational and awareness purposes only. It does not 
replace employer policies, mandatory training, professional judgement or current 
national guidance. Always follow your organisation's Infection Prevention and Control 
procedures and seek advice from your manager if you are unsure about any aspect of 
your responsibilities. 

 

Explore More Learning 

FlexiLearnHub offers a growing range of professional online courses for the care, 
catering and hospitality sectors, including CQC-aligned awareness training and CPD-
accredited courses designed to support professional development and workplace 
compliance. 

Visit www.flexilearnhub.com to explore our full range of online learning resources. 

 

Understanding Infection Prevention & Control 
Protecting People Through Safe Working Practices 

Infection Prevention and Control (IPC) is an essential part of delivering safe, effective 
and high-quality care. Every member of staff working in a health or social care 
environment has a responsibility to help prevent the spread of infection and protect the 
people they support. 

Many individuals receiving care are older adults or people living with long-term health 
conditions, disabilities or weakened immune systems. This can make them more 
vulnerable to infections that may have only a minor effect on healthy individuals but 
could lead to serious illness or complications for those in care. 

Good infection prevention is achieved through a combination of simple but effective 
everyday practices. These include maintaining good hand hygiene, using Personal 
Protective Equipment (PPE) correctly, cleaning equipment and the care environment, 
handling waste safely and following workplace procedures at all times. 

Infection prevention is not only about protecting residents and service users. It also 
helps safeguard colleagues, visitors and yourself while reducing the risk of outbreaks 
within the workplace. 

By following safe working practices consistently, care staff play a vital role in creating a 
safer environment for everyone. 

http://www.flexilearnhub.com/


 

Why Infection Prevention Matters 

Effective infection prevention helps to: 

• Protect vulnerable people from infection.  
• Reduce the spread of harmful bacteria and viruses.  
• Promote safe, person-centred care.  
• Maintain a clean and hygienic care environment.  
• Support compliance with CQC standards and workplace policies.  
• Reduce sickness absence among staff.  
• Build confidence and trust with residents, families and visitors.  

 

Professional Reminder 

Infection prevention is everyone's responsibility. Every hand wash, every pair of 
gloves used correctly and every cleaning task completed properly helps protect 
the health and wellbeing of those receiving care. 

 

Hand Hygiene 

One of the Most Effective Ways to Prevent Infection 

Good hand hygiene is widely recognised as one of the simplest and most effective ways 
to prevent the spread of infection. Our hands come into contact with people, 
equipment and surfaces throughout the day, making them one of the main ways 
harmful bacteria and viruses can be transferred from one place to another. 

Cleaning your hands correctly helps protect the people you support, your colleagues 
and yourself from avoidable infections. 

 

 

 

 

 



When Should You Clean Your Hands? 

Always clean your hands: 

• Before and after providing personal care.  
• Before preparing, serving or handling food.  
• Before putting on and after removing gloves.  
• After using the toilet.  
• After coughing, sneezing or blowing your nose.  
• After handling waste or soiled laundry.  
• After touching contaminated surfaces or equipment.  
• Whenever your hands are visibly dirty or may have become contaminated.  

 

Soap and Water or Alcohol Hand Gel? 

Both methods play an important role in infection prevention. 

Use soap and warm running water when: 

• Your hands are visibly dirty.  
• After using the toilet.  
• After contact with bodily fluids.  
• Following workplace procedures where hand washing is required.  

Alcohol-based hand gel may be appropriate when: 

• Hands are visibly clean.  
• Moving between routine care tasks.  
• Additional hand hygiene is needed during the working day.  
• Your workplace policy recommends its use.  

Always follow your employer's Infection Prevention and Control procedures. 

 

 

 

 

 



Good Hand Washing Technique 

Effective hand washing should: 

1. Wet hands with warm running water.  
2. Apply enough soap to cover all hand surfaces.  
3. Rub palms together thoroughly.  
4. Clean the backs of both hands.  
5. Wash between the fingers.  
6. Clean fingertips and under fingernails.  
7. Wash around both thumbs.  
8. Rinse thoroughly under clean running water.  
9. Dry hands completely using a clean disposable paper towel or approved hand-

drying method.  

Take your time—effective hand washing should normally take around 20 seconds. 

 

Common Mistakes to Avoid 

Avoid: 

• Wearing jewellery that may harbour bacteria.  
• Missing fingertips, thumbs or between the fingers.  
• Rushing the hand washing process.  
• Touching contaminated surfaces immediately after washing.  
• Wearing gloves instead of cleaning your hands.  

Remember, gloves do not replace good hand hygiene. 

 

Professional Reminder 

Clean hands save lives. Consistently practising good hand hygiene is one of the 
most important actions every care professional can take to reduce the spread of 
infection and protect vulnerable people. 

 

 

 



Personal Protective Equipment (PPE) 

Safe Waste Disposal and Laundry 

Handling Waste and Contaminated Materials Safely 

Correct waste disposal and laundry handling are essential components of Infection 
Prevention and Control (IPC). Waste and soiled linen may contain harmful 
microorganisms that can spread infection if they are not managed safely. 

Following the correct procedures helps protect residents, staff, visitors and the wider 
environment while ensuring compliance with workplace policies and relevant 
legislation. 

 

Safe Waste Disposal 

All waste should be disposed of using the appropriate waste stream in accordance with 
your organisation's policies. 

General principles include: 

• Always use the correct waste container for the type of waste being disposed of.  
• Never overfill waste bags or clinical waste containers.  
• Secure waste bags before transporting them.  
• Wear appropriate Personal Protective Equipment (PPE) when handling waste.  
• Clean your hands immediately after completing the task.  

If you are unsure which waste stream to use, seek guidance from your manager before 
disposing of the item. 

 

 

 

 

 

 



Sharps Safety 

Items such as needles, lancets and other sharp medical instruments present a 
significant risk of injury and infection. 

Always remember: 

• Dispose of sharps immediately after use.  
• Use only approved sharps containers.  
• Never force items into a full sharps container.  
• Never attempt to re-sheath used needles unless specifically required by an 

approved procedure.  
• Report all sharps injuries immediately and follow your organisation's incident 

reporting procedure.  

 

Handling Soiled Laundry 

Laundry contaminated with blood, bodily fluids or other infectious material should 
always be handled carefully. 

Good practice includes: 

• Wearing appropriate PPE where required.  
• Avoiding shaking or hugging soiled laundry against your clothing.  
• Placing laundry directly into the appropriate laundry bag or container.  
• Following your organisation's laundry procedures.  
• Cleaning your hands after handling laundry and removing PPE.  

Correct handling reduces the risk of spreading infection to other residents, staff and the 
care environment. 

 

Preventing Cross-Contamination 

When handling waste or laundry: 

• Keep clean and dirty items separate.  
• Never place contaminated items on clean surfaces.  
• Clean reusable equipment after use.  
• Follow workplace procedures at all times.  

Simple precautions can significantly reduce the spread of infection. 



Professional Reminder 

Safe handling of waste and laundry protects everyone. Following the correct 
procedures every time helps prevent cross-contamination and supports a safe, 
hygienic care environment. 

 

Reporting Concerns and Daily Infection Prevention 
Checklist 

Recognising and Reporting Infection Control Concerns 

Promptly reporting infection prevention and control concerns is essential for protecting 
residents, colleagues and visitors. Early action can help prevent the spread of infection 
and ensure appropriate measures are put in place as quickly as possible. 

Never ignore a concern or assume that someone else has already reported it. 

 

Report Concerns Immediately If You Notice: 

• Signs of a possible infectious disease outbreak.  
• Residents or colleagues displaying symptoms of a contagious illness.  
• Damaged or insufficient Personal Protective Equipment (PPE).  
• Poor cleaning standards or contaminated equipment.  
• Incorrect waste disposal practices.  
• Sharps injuries or exposure to blood or bodily fluids.  
• Unsafe infection prevention practices.  
• Shortages of essential cleaning or hygiene supplies.  

Always follow your organisation's reporting procedures and inform your manager or the 
appropriate person without delay. 

 

 

 

 

 



Everyone Has a Responsibility 

Infection prevention and control is a shared responsibility. 

Every member of staff contributes to creating a safe care environment by: 

• Following workplace policies and procedures.  
• Maintaining high standards of personal hygiene.  
• Using PPE correctly.  
• Cleaning equipment and work areas appropriately.  
• Reporting concerns promptly.  
• Participating in mandatory training and refresher learning.  

Small actions, carried out consistently, make a significant difference in preventing the 
spread of infection. 

 

Daily Infection Prevention Checklist 
Before finishing your shift, ask yourself: 

☐ Have I cleaned my hands at the appropriate times? 

☐ Have I used Personal Protective Equipment (PPE) correctly? 

☐ Have I cleaned equipment after use? 

☐ Have I maintained a clean and hygienic work area? 

☐ Have I disposed of waste safely? 

☐ Have I handled soiled laundry correctly? 

☐ Have I reported any infection control concerns? 

☐ Have I followed my organisation's Infection Prevention and Control procedures 
throughout my shift? 

 

 

 



Key Takeaway 

Effective infection prevention and control is achieved through consistent everyday 
practice. By following safe working procedures, maintaining good hygiene and reporting 
concerns promptly, care staff help protect vulnerable people, reduce the spread of 
infection and support the delivery of safe, high-quality care. 

 

Continue Your Professional Development 

This guide provides an introduction to the key principles of Infection Prevention and 
Control. To develop your knowledge further, explore the FlexiLearnHub Infection 
Prevention & Control Awareness course, designed to support care professionals with 
practical guidance, workplace compliance and best practice. 

Visit www.flexilearnhub.com to discover our growing range of professional online 
courses and free learning resources. 

 

Copyright & Disclaimer 

 
© 2026 FlexiLearnHub. All rights reserved. 

This resource has been produced by FlexiLearnHub to support professional awareness 
and continuing professional development within care settings. It may be downloaded, 
printed and shared in its original, unaltered format for personal, educational and 
workplace training purposes. It must not be modified, reproduced for commercial gain, 
sold or republished without the prior written permission of FlexiLearnHub. 

Information within this guide is intended as general awareness and should always be 
used alongside current legislation, organisational policies, professional guidance and 
individual care plans where applicable. 
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