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About This Resource

Purpose

Maintaining a clean environment is essential for reducing the spread of infection and
providing safe, high-quality care. Effective cleaning and disinfection help protect
individuals receiving care, staff, visitors and anyone entering the care setting.

This professional awareness guide explains the importance of routine cleaning and
disinfection, highlights the difference between the two, and reinforces everyday good
practice. It has been developed to support professional awareness and should always
be used alongside your organisation's infection prevention and control policies,
cleaning schedules and local procedures.

The information within this resource is intended to support good practice and promote
a safe, hygienic environment across all care settings.

Suitable For

This resource is suitable for:

¢ Residential Care Homes

e Nursing Homes

¢ Dementia Care Services

e Supported Living Services

¢ Home Care Providers

e Healthcare Assistants

e Senior Care Assistants

e Housekeeping and Domestic Staff
e Team Leaders and Supervisors

e New Care Staff as part of induction



Learning Objectives

After reading this guide, learners should be able to:

¢ Understand the importance of cleaning and disinfection in preventing the spread
of infection.

e Recognise the difference between cleaning and disinfection.

e Identify high-touch surfaces that require regular attention.

e Appreciate the importance of following cleaning schedules and organisational
procedures.

e Understand how good environmental hygiene contributes to safer care
environments.

Important Information

This resource has been produced for professional awareness purposes and should be
used alongside your employer's infection prevention and control policies, cleaning
schedules, risk assessments and staff training.

It does not replace practical training, organisational procedures, competency
assessments or professional judgement.

Always:
o Follow your organisation's cleaning and disinfection procedures.
e Use cleaning products safely and according to manufacturer instructions.
¢ Follow local COSHH requirements where applicable.
¢ Report any cleaning concerns or equipment faults promptly.

¢ Work within your level of training and competence.

Maintaining a clean and hygienic environment is everyone's responsibility and plays an
important role in supporting safe, effective and person-centred care.
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Understanding Cleaning and Disinfection

Keeping care environments clean is one of the most effective ways to reduce the spread
of infection. Regular cleaning and appropriate disinfection help create a safe
environment for individuals receiving care, staff and visitors.

Although the terms are often used together, cleaning and disinfection have different
purposes and are both important parts of effective infection prevention and control.

v What is Cleaning?

Cleaning is the process of removing dirt, dust, grease and other visible contamination
from surfaces and equipment.

Effective cleaning:

1 Removes visible dirt and organic matter.

1 Reduces the number of germs on surfaces.

[ Prepares surfaces for effective disinfection where required.

I Helps maintain a clean and pleasant care environment.

v What is Disinfection?

Disinfection is the process of using an appropriate disinfectant to reduce harmful
germs on cleaned surfaces.

Disinfection:

I Helps reduce the risk of infection spreading.

U Is carried out after cleaning when required.

[ Should always follow your organisation's procedures and manufacturer instructions.

Ul Forms part of a wider infection prevention strategy.



v High-Touch Surfaces

Some surfaces are touched frequently throughout the day and may require more
regular cleaning.

Examples include:

1 Door handles and push plates.

L] Light switches.

[ Handrails.

L] Bed rails.

[ Call bells and nurse call systems.

[ Tables and worktops.

[0 Bathroom fixtures and toilet flush handles.

1 Shared equipment such as wheelchairs, walking aids and hoists, in accordance with
local procedures.

Professional Reminder

A clean environment helps protect everyone. By following cleaning schedules, paying
attention to frequently touched surfaces and working in accordance with organisational
procedures, care staff can help reduce the spread of infection and maintain high
standards of cleanliness throughout the care setting.



Cleaning & Disinfection Best Practice Checklist

Maintaining a clean and hygienic environment is everyone's responsibility. Following
good cleaning and disinfection practices helps reduce the spread of infection and
supports the delivery of safe, high-quality care.

Use this checklist as a reminder of everyday good practice.

v Before Cleaning

[1Wash or sanitise your hands before beginning cleaning tasks.

1 Wear the appropriate Personal Protective Equipment (PPE) where required.
[J Check the area for any hazards before starting.

[1 Gather the correct cleaning equipment and products.

1 Read and follow your organisation's cleaning procedures and manufacturer
instructions.

v During Cleaning

[ Clean surfaces thoroughly to remove visible dirt before disinfecting where required.
L Work from cleaner areas towards dirtier areas where appropriate.

[ Pay particular attention to frequently touched surfaces.

1 Use clean cloths, mop heads and equipmentin accordance with local procedures.

1 Replace or clean equipment when necessary to avoid cross-contamination.



v After Cleaning

[ Dispose of waste safely and in accordance with organisational procedures.
1 Clean and store reusable equipment correctly after use.

1 Remove PPE safely where applicable.

U Perform hand hygiene immediately after completing cleaning tasks.

1 Report damaged equipment, spillages or cleaning concerns to your manager or
supervisor.

v Everyday Good Practice

1 Follow your organisation's cleaning schedules at all times.
[1Keep cleaning products stored safely and securely.

I Never mix different cleaning chemicals.

1 Report low stocks of cleaning materials promptly.

1 Always work within your training, competence and organisational procedures.

Professional Reminder

Regular cleaning and appropriate disinfection are essential parts of infection
prevention and control. By following cleaning schedules, using products safely and
maintaining high standards of environmental hygiene, care staff help create safer
environments for everyone.



Common Cleaning and Disinfection Mistakes to Avoid

Cleaning and disinfection are essential for maintaining a safe care environment.
However, simple mistakes can reduce their effectiveness and increase the risk of
infection spreading.

Understanding these common errors helps promote safer working practices and
supports high standards of infection prevention and control.

Avoid These Common Mistakes

X Confusing Cleaning with Disinfection

Cleaning removes visible dirt and contamination, while disinfection helps reduce
harmful germs on cleaned surfaces.

v Remember that cleaning and disinfection are different processes, and both may be
required depending on the task and your organisation's procedures.

X Missing Frequently Touched Surfaces

High-touch surfaces can quickly become contaminated if they are overlooked.

Vv Pay particular attention to door handles, light switches, handrails, call bells, tables
and shared equipment.

X Using the Wrong Cleaning Product
Not all cleaning products are suitable for every surface or situation.

v Always use products approved by your organisation and follow the manufacturer's
instructions.



X Mixing Cleaning Chemicals

Combining different cleaning products can be dangerous and may produce harmful
fumes or reduce their effectiveness.

v Never mix cleaning chemicals and always follow your organisation's COSHH
procedures.

X Using Dirty Cleaning Equipment

Cloths, mop heads and other equipment that are not cleaned or replaced regularly can
spread contamination rather than remove it.

Vv Clean, replace and store equipment correctly after use in accordance with local
procedures.

X Forgetting Hand Hygiene
Cleaning tasks should always be supported by good hand hygiene.

v Wash or sanitise your hands before and after cleaning tasks and after removing PPE.

X Ignoring Cleaning Schedules

Missing routine cleaning tasks can allow dirt and germs to build up over time.

v Follow your organisation's cleaning schedules and report any concerns or missed
tasks promptly.

Professional Reminder

A clean environment is a shared responsibility. By following cleaning procedures, using
products safely and maintaining high standards of environmental hygiene, every
member of staff helps create a safer environment for individuals receiving care,
colleagues and visitors.



Good Practice Reminders

Maintaining a clean and hygienic environment is a fundamental part of providing safe,
effective and person-centred care. Consistent cleaning and appropriate disinfection
help reduce the spread of infection, protect vulnerable individuals and support a safe
workplace for staff and visitors.

Every member of staff has a role to play in maintaining high standards of environmental

cleanliness by following organisational procedures, using cleaning products safely and
carrying out cleaning tasks consistently.

Professional Standards Checklist

As part of your daily practice, remember to:

I Follow your organisation's cleaning schedules and procedures.

1 Clean surfaces thoroughly before disinfecting where required.

[ Pay particular attention to frequently touched surfaces.

1 Use approved cleaning products correctly and safely.

1 Never mix different cleaning chemicals.

1 Clean, replace and store cleaning equipment appropriately after use.
U Perform effective hand hygiene before and after cleaning tasks.

1 Report damaged equipment, spillages or cleaning concerns promptly.

LI Work within your level of training, competence and professional responsibility.



Key Messages

e Cleaning and disinfection both play important roles in infection prevention and
control.

¢ Aclean environment helps reduce the spread of infection and protects everyone
in the care setting.

¢ Frequently touched surfaces require regular attention.

¢ Cleaning products should always be used safely and according to organisational
procedures.

¢ Good environmental hygiene supports high-quality, person-centred care.

Final Reminder

Maintaining a clean care environment is everyone's responsibility. By following
established cleaning procedures, using appropriate products safely and consistently
applying good infection prevention practices, care staff help create safer environments
for individuals receiving care, colleagues and visitors every day.

Continue Your Professional Development

Explore our growing range of CQC-aligned and CPD-accredited online training courses
designed for professionals working in the care, catering and hospitality sectors.

Visit:

www.flexilearnhub.com
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Copyright & Disclaimer

© 2026 FlexiLearnHub. All rights reserved.

This resource has been produced by FlexiLearnHub to support professional awareness
and continuing professional development within care settings. It may be downloaded,
printed and shared in its original, unaltered format for personal, educational and
workplace training purposes. It must not be modified, reproduced for commercial gain,
sold or republished without the prior written permission of FlexiLearnHub.

Information within this guide is intended as general awareness and should always be
used alongside current legislation, organisational policies, professional guidance and
individual care plans where applicable.
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