AR

FlexiLearnHub

Knowledge Hub

Professional Resources for Care, Catering & Hospitality

FREE PROFESSIONAL RESOURCE

Person-Centred Care
Awareness

A Professional Awareness Guide for Care Staff
Knowledge Hub Resource 017
Version 1.0

First Published: July 2026

www.flexilearnhub.com

Part of the FlexiLearnHub Professional Knowledge Lib


http://www.flexilearnhub.com/

About This Resource

Purpose

This resource has been developed to help care staff understand the principles of
person-centred care and why they are essential for delivering high-quality support. It
explains how recognising each individual as a unique person helps promote dignity,
independence, choice and wellbeing while ensuring care is tailored to individual needs,
preferences and values.

Suitable For

This guide is suitable for:

¢ Residential Care Homes

e Nursing Homes

¢ Dementia Care Services

¢ Home Care & Domiciliary Care

e Supported Living Services

e Adult Social Care Settings

¢ Healthcare Support Staff

e Care Assistants and Senior Care Staff

Why Person-Centred Care Matters

Person-centred care places the individual at the heart of every decision. Rather than
focusing only on a person's health condition or care needs, it recognises their
experiences, preferences, abilities, goals and personal choices.

By working in partnership with individuals and, where appropriate, their families or
advocates, care staff can provide support that respects independence, promotes
dignity and encourages people to remain as involved as possible in their own care.

Person-centred care helps improve wellbeing, builds trusting relationships and
supports positive outcomes for those receiving care.



Important Information
This guide provides professional awareness information only and should always be
used alongside your organisation's policies and procedures, agreed care plans, current

legislation and local training. It does not replace practical training, supervision or
professional judgement.

Continue Learning

For more professional online training, visit:

www.flexilearnhub.com

Explore our growing range of CPD-accredited and CQC-aligned online courses covering
care, catering, food safety, hospitality and workplace compliance.


http://www.flexilearnhub.com/

Understanding Person-Centred Care

Person-centred care means recognising that every individual is unique. It focuses on
understanding each person's needs, preferences, abilities, values and life experiences
so that care and support can be tailored to them as an individual.

Rather than making assumptions, care staff should work in partnership with the
individual, encouraging them to be involved in decisions about their own care whenever
possible.

Seeing the Person First

Every individual has their own:

¢ Personal history and life experiences.
¢ Values, beliefs and culture.

¢ Interests and hobbies.

e Preferences and routines.

e Strengths and abilities.

e Goals and aspirations.

Taking time to understand these helps care staff provide support that is meaningful,
respectful and tailored to the individual.

Promoting Choice and Independence

Supporting people to make their own choices is an important part of person-centred
care.

Care staff should encourage individuals to:

¢ Make choices about their daily routines.

¢ Decide what they would like to wear.

e Choose meals and drinks where possible.
¢ Take partin activities they enjoy.

e Expresstheir wishes and preferences.

¢ Remain asindependent as they safely can.

Even small choices can help people maintain confidence, dignity and a sense of control
over their lives.



Working in Partnership

High-quality care is achieved by working together.
This includes:

e Listening to the individual's views and preferences.

e Respecting family members and advocates where appropriate.

¢ Communicating effectively with colleagues.

e Following agreed care plans.

e Reviewing care as needs or preferences change.

e Encouraging individuals to be involved in decisions about their care.

Working in partnership helps ensure care remains personalised, respectful and
focused on the individual's wellbeing.

Remember

Person-centred care places the individual at the heart of everything you do. By listening,
respecting personal choices, encouraging independence and working in partnership,
care staff can provide compassionate, high-quality support that promotes dignity,
wellbeing and positive outcomes. Always follow agreed care plans, organisational
policies and professional standards.



Putting Person-Centred Care into Practice

Person-centred care is demonstrated through everyday actions. By listening carefully,
respecting individual choices and adapting support to meet each person's needs, care
staff can help people maintain their dignity, independence and wellbeing.

Respecting Individual Choices

Wherever possible, individuals should be encouraged to make decisions about their
own lives.

Examples include:

e Choosing what to wear.

e Deciding when to get up or go to bed.

e Selecting meals, snacks and drinks.

e Choosing activities and hobbies.

e Deciding how they would like to receive support.

o Expressing their personal preferences and routines.

Supporting choice helps individuals remain involved in their own care and promotes
confidence and independence.

Providing Compassionate Care

Compassion is an important part of person-centred care.
Care staff should always:

e Treat people with kindness and respect.

e Show patience and understanding.

e Listen without judgement.

¢ Value each individual's opinions and experiences.

o Offer reassurance when someone feels anxious or uncertain.
e Supportemotional as well as physical wellbeing.

Compassionate care helps build trust and strengthens positive relationships.



Adapting Care to Individual Needs

No two people are the same. Care should always reflect the individual's changing
needs and preferences.

Good practice includes:

¢ Following agreed care plans.

¢ Respecting cultural, religious and personal beliefs.

e Recognising changing physical or emotional needs.

e Encouraging independence wherever it is safe to do so.

¢ Communicating with families and colleagues where appropriate.
¢ Reviewing and reporting changes through agreed procedures.

Providing personalised support helps ensure care remains safe, respectful and
effective.

Creating Positive Care Experiences

Small everyday actions can make a significant difference to how individuals experience
care.

Care staff can help by:

e Taking time to listen.

¢ Involving people in conversations about their care.

¢ Respecting privacy and dignity.

¢ Encouraging meaningful activities.

¢ Promotingindependence and confidence.

e Creating a calm, welcoming and supportive environment.

Positive experiences help improve wellbeing and encourage individuals to feel valued
and respected.

Remember

Person-centred care is about recognising every individual as a unique person. By
respecting choices, promoting independence, communicating effectively and providing
compassionate support, care staff can help people live with dignity, confidence and the
highest possible quality of life. Always follow agreed care plans, organisational policies
and professional standards.



Person-Centred Care — Everyday Checklist

Person-centred care should guide every aspect of the support you provide. This
checklist offers simple reminders to help ensure individuals remain at the heart of
decisions about their care, while promoting dignity, independence and wellbeing.

Everyday Good Practice Checklist

Before, during and after providing care, ask yourself:

[1Have | treated the individual with dignity, kindness and respect?

[1Have | listened to the person's wishes, preferences and choices?

[0 Have | encouraged the individual to be involved in decisions about their care?

1 Have | promoted independence wherever it is safe and appropriate?

1 Have | respected the person's culture, beliefs and personalvalues?

[1Have | followed the agreed care plan and organisational policies?

1 Have | communicated clearly, patiently and respectfully?

1 Have | adapted my support to meet the individual's changing needs?

1 Have | worked positively with colleagues, families or advocates where appropriate?

1 Have | considered how my actions support the individual's wellbeing and quality of
life?

Remember

Person-centred care is about seeing the individual first, not just their care needs. By
listening, respecting personal choices, encouraging independence and adapting
support to meet individual needs, care staff can provide compassionate, high-quality
care that promotes dignity, wellbeing and positive outcomes every day.



Further Learning

Expand your knowledge with our CPD-accredited and CQC-aligned online training
courses, including:

¢ Promoting Dignity and Respectin Care

¢ Effective Communication in Care Settings

¢ Dementia Awareness

o Safeguarding Adults Level 1 & 2

e Mental Capacity Act (MCA) & Deprivation of Liberty Safeguards (DoLS)
e End of Life Care Awareness

¢ Health & Safety in Care

Visit:

www.flexilearnhub.com
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