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About This Resource 

Purpose 

Falls are one of the most common causes of injury among older adults and vulnerable 
individuals receiving care. While not every fall can be prevented, recognising potential 
risks and following good working practices can significantly reduce the likelihood of 
falls and help promote a safer environment. 

This professional awareness guide has been developed to help care staff understand 
the importance of falls prevention, identify common risk factors and support individuals 
through safe, person-centred care. 

This resource should always be used alongside your organisation's policies, individual 
care plans, risk assessments and local procedures. 

 

Suitable For 

This resource is suitable for: 

• Residential Care Homes  
• Nursing Homes  
• Dementia Care Services  
• Supported Living Services  
• Home Care & Domiciliary Care  
• Rehabilitation & Intermediate Care Services  
• Healthcare Support Workers  
• Hospitality and Catering Teams working within Care Settings  

 

Why Falls Prevention Matters 

Falls can have a significant impact on an individual's health, independence and 
confidence. They may result in injury, reduced mobility, fear of falling and a loss of 
independence. 

Care staff play an important role in promoting safety by remaining observant, 
recognising potential hazards and supporting individuals in accordance with their 
assessed needs and care plans. 

Creating a safe environment, encouraging good communication and reporting concerns 
promptly all contribute to reducing the risk of falls and supporting positive outcomes 
for those receiving care. 



Important Information 

This guide provides professional awareness information only and does not replace 
practical training, clinical assessment or organisational policies. Always follow 
individual care plans, moving and handling guidance, falls risk assessments and local 
procedures when supporting individuals who may be at risk of falling. 

 

Continue Learning 

Develop your knowledge further with our CPD-accredited and CQC-aligned online 
training courses, including: 

• Health & Safety in Care Settings  
• Moving & Handling Awareness  
• Dementia Awareness  
• End of Life Care Awareness  
• Nutrition & Hydration in Care Settings  

Visit: 

www.flexilearnhub.com 
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Recognising Falls Risks in Care Settings 

Understanding the factors that may increase the risk of falls is an important part of 
providing safe, person-centred care. While every individual is different, recognising 
potential risks allows care staff to remain observant and report concerns promptly. 

 

Common Risk Factors 

A person's risk of falling may increase due to a combination of factors, including: 

• Reduced mobility or muscle weakness.  
• Poor balance or unsteady walking.  
• Previous falls.  
• Impaired vision or hearing.  
• Certain health conditions affecting movement or coordination.  
• Confusion, dementia or cognitive impairment.  
• Side effects from prescribed medication.  
• Poor footwear or inappropriate clothing.  
• Environmental hazards such as clutter, uneven flooring or poor lighting.  

 

Recognising Individuals at Increased Risk 

Care staff should remain alert to changes that may indicate an increased risk of falling, 
including: 

• Difficulty standing up from a chair.  
• Becoming less steady when walking.  
• Frequently holding onto furniture or walls for support.  
• Appearing dizzy or lightheaded.  
• Reduced confidence when moving around.  
• Changes in mobility following illness or injury.  
• Increased confusion or reduced awareness of surroundings.  

Promptly reporting these observations helps ensure appropriate action can be taken in 
line with the individual's care plan and organisational procedures. 

 

 

 



The Importance of Observation 

Care staff are often the first to notice changes in a resident's mobility or behaviour. 
Regular observation and good communication between colleagues help to identify 
potential risks early and support a coordinated approach to care. 

Never assume that a person who has previously walked independently will always 
remain at the same level of mobility. Changes can occur gradually or suddenly, making 
ongoing observation essential. 

 

Remember 

✔ Observe changes in mobility and confidence. 

✔ Report concerns promptly. 

✔ Follow individual care plans and falls risk assessments. 

✔ Keep accurate records where required. 

✔ Always follow your organisation's policies and procedures. 

 

 

 

 

 

 

 

 

 

 

 



Everyday Falls Prevention Good Practice 

Preventing falls is part of providing safe, person-centred care. While not every fall can 
be avoided, maintaining a safe environment, encouraging independence and remaining 
observant can help reduce risks and support resident wellbeing. 

 

Creating a Safer Environment 

Simple environmental checks can make a significant difference. Care staff should 
remain aware of potential hazards and report or address them in accordance with 
organisational procedures. 

Examples include: 

• Keeping walkways free from clutter and unnecessary obstacles.  
• Ensuring floors are clean, dry and free from trip hazards.  
• Maintaining good lighting throughout the environment.  
• Ensuring frequently used items are within easy reach where appropriate.  
• Reporting damaged flooring, loose carpets or faulty equipment promptly.  

 

Supporting Safe Mobility 

Residents should always be encouraged to remain as independent as possible while 
receiving the support they require. 

Good practice includes: 

• Encouraging individuals to move at a comfortable pace.  
• Ensuring walking aids are available where required and used in accordance with 

the individual's care plan.  
• Providing appropriate support when assisting with mobility.  
• Encouraging suitable footwear that fits well and provides good grip.  
• Following moving and handling guidance at all times.  

 

 

 

 



Communication and Teamwork 

Reducing the risk of falls is a shared responsibility. 

Good communication between colleagues helps ensure that: 

• Changes in mobility are reported promptly.  
• New concerns are shared during handovers.  
• Falls risk assessments are followed where applicable.  
• Individual care plans remain up to date.  
• Everyone involved in a person's care is aware of any increased risk.  

 

Promoting Person-Centred Care 

Every individual has different needs, abilities and preferences. Supporting residents in a 
respectful and person-centred way helps maintain confidence while promoting safety. 

Care staff should: 

• Encourage independence wherever appropriate.  
• Respect individual choices and dignity.  
• Provide reassurance when support is needed.  
• Observe for any changes in confidence or mobility.  
• Follow agreed care plans and organisational procedures.  

 

Remember 

Creating a safer environment, encouraging good communication and supporting 
residents according to their individual needs all contribute to reducing the risk of falls. 
Small, consistent actions by every member of the care team can help improve safety, 
confidence and overall wellbeing. 

 

 

 

 

 



Falls Prevention Good Practice Checklist 

Preventing falls is everyone's responsibility. By remaining observant, maintaining a safe 
environment and following person-centred care practices, staff can help reduce the 
risk of falls and support residents to live as safely and independently as possible. 

 

Daily Good Practice 

Use this checklist as a simple reminder during everyday care. 

   Keep walkways and communal areas free from clutter. 

   Report spills, damaged flooring or trip hazards promptly. 

   Ensure good lighting is maintained where appropriate. 

   Encourage residents to wear suitable footwear. 

   Support individuals according to their assessed needs and care plans. 

   Observe for changes in mobility, balance or confidence. 

   Report concerns promptly to the appropriate senior member of staff. 

   Follow falls risk assessments and moving and handling guidance. 

   Communicate changes effectively during staff handovers. 

   Promote independence while maintaining safety and dignity. 

Remember 

Good falls prevention supports: 

• Resident safety and wellbeing.  
• Confidence and independence.  
• Reduced risk of injury.  
• Improved quality of life.  
• Effective teamwork and communication.  
• High standards of person-centred care.  

Every observation, conversation and positive action taken by care staff contributes to 
creating a safer environment for those receiving care. 



Further Professional Learning 

Continue developing your knowledge with our CPD-accredited and CQC-aligned online 
training courses, including: 

• Health & Safety in Care Settings  
• Moving & Handling Awareness  
• Dementia Awareness  
• Nutrition & Hydration in Care Settings  
• End of Life Care Awareness  
• Safeguarding Adults Awareness  

Visit: 

www.flexilearnhub.com 

to explore our growing range of professional online training courses and free Knowledge 
Hub resources. 
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Did you find this resource useful? 

Visit our Knowledge Hub for more free downloadable professional guides and 
awareness resources. 
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